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Exercise 1

Read the article about working as a zookeeper, and then answer the following questions.

Job profile – zookeeper

This month, we’re looking at what a zookeeper does. Could this be the job for you? We interviewed 
Karin Dixon, who’s been a zookeeper for 14 years, about her work.

Karin’s day starts early. ‘There are many jobs to be done each morning, the most obvious of which 
is to feed and check the animals,’ she says. ‘But before this, all the zookeepers go to a meeting. It’s 
always brief, but it’s important as this is when everyone agrees who’s doing what, and we’re given 
relevant updates.’ Karin then explains that although she spends parts of the day working alone, the 
ability to work in a team is essential. 

When Karin tells people what her job is, a common reaction is that she must have the best job in 
the world, because it just involves playing with animals all day. ‘I can’t argue with the first point, 
as I think zookeeping is a hugely rewarding career,’ she comments. ‘But the second couldn’t be 
further from the truth. I don’t know where they get the idea that there is very little hard work to do.’ 
However, Karin says she enjoys all aspects of it, even working in the pouring rain. When asked 
what the highlights are for her, she says she loves giving talks to visitors, which of course means 
that a zookeeper needs to have excellent communication skills. ‘But above all,’ she admits, ‘it’s that 
no two days are ever the same.’

I ask Karin to tell me more about her role. ‘Each day, I spend time observing a particular group of 
animals. Sometimes they just stay out of sight, so you need patience! We have to count them, and 
check their health, so attention to detail is vital. And it’s not just physical health – their mental health 
is important too.’ She explains that hiding the animals’ food is something she does, so they have 
to work out where it is. And while the animals are focusing on that, it’s a great opportunity for the 
zookeeper to make some notes or clean up quickly. Altering the position of objects in their living 
areas is another trick to help keep animals in good shape mentally. 

The zoo where Karin currently works plays an important role in animal conservation – there are 
several endangered species there, and the zoo is involved in a breeding programme to increase 
their numbers. ‘One of my favourites here is a small monkey called the cotton-top tamarin,’ says 
Karin. ‘It has got a huge personality for its small size. But it’s the long hair on its head that people 
notice, and which explains why it’s called what it is.’ She then tells me that they are one of about 
27 000 species which are in danger of extinction, and that around 2000 individuals were left when 
they were last surveyed in their native Colombia in 2008.

I ask Karin how easy it is to get a zookeeping job. She explains that it’s good to get a qualification 
in a subject like biology or zoology, although in her case it was in genetics, after which she began 
doing medical research. At the same time, she was volunteering at her local zoo, and when a 
vacancy came up, she realised she was more interested in working with animals. She applied, 
and got the job. She points out that there’s a lot of competition for this type of work: ‘It’s well 
worth getting work experience at a zoo or wildlife park if you’re interested. It proves you have the 
willingness to learn, which is an essential requirement.’

So, have you got what it takes?
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1 What is the first thing that Karin has to do at the zoo each day?

 ....................................................................................................................................................  [1]

2 What do many people believe about zookeeping which is actually not true? Give two details.

 ..........................................................................................................................................................

 ....................................................................................................................................................  [2]

3 What does Karin like most about her job?

 ....................................................................................................................................................  [1]

4 How do zookeepers try to keep animals’ minds active? Give two details.

 ..........................................................................................................................................................

 ....................................................................................................................................................  [2]

5 What gives the cotton-top tamarin its name?

 ....................................................................................................................................................  [1]

6 How many cotton-top tamarins are estimated to live in the wild?

 ....................................................................................................................................................  [1]

7 Which subject did Karin study at university?

 ....................................................................................................................................................  [1]

8 What characteristics does Karin say someone needs in order to become a zookeeper?
 Give four details.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]

 [Total: 13] 
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Exercise 2

Read sections A–D of a magazine article about a man who owns the largest private collection of letters 
in the world. Then answer Question 9(a)–(j).

Dear Pedro…
One man’s passion for handwritten letters

A

Pedro Corrêa do Lago owns 100 000 handwritten letters – the largest private collection of letters in 
the world. Not all of them are addressed to him, and some he has paid a substantial sum of money 
for. The letters are stored in several filing cabinets, which are so heavy that they have to be kept on 
the ground floor of his home in Rio. When he began his collection, it was the senders’ signatures 
he was mainly interested in – at that time, collecting autographs was a popular hobby. Pedro says 
that these days most young people are much more interested in selfies. Even so, he has no plans 
to stop collecting letters. It is a passion that goes back about 50 years and began as a result of a 
fascination with a large red book called Who’s Who, which his father had bought. This listed details 
of a wide range of celebrities, including their home addresses. 

B

When he was 12 years old, Pedro wrote to JRR Tolkien, author of The Lord of the Rings, and 
François Truffaut, whose film The Wild Child he had just seen, asking for their autographs. Tolkien’s 
secretary was quick to respond, explaining that the author received so many requests like this 
that he had decided to decline them all. From Truffaut, there was nothing. Two months passed, 
and during this time Pedro forgot about the letters and was moving on to other hobbies typical 
of 12-year-old boys. Then one day, when he came home from school, he was surprised to find a 
parcel with his name on it waiting for him in the hallway. He opened it, and discovered it contained 
a copy of the book that had inspired Truffaut’s film. Inside the front cover, he found a message 
beginning ‘Dear Pedro…’ that the director had written to him.

C

‘That message changed my life,’ says Pedro. ‘I was so excited, I wrote to many more famous 
people. I would rush home from school to see if people like the artists Miró, Picasso and Chagall, 
or the writer Iris Murdoch had sent me a letter.’ And one by one they all did, apart from Picasso. 
After a few years, Pedro had received dozens of letters, and he has been expanding his collection 
steadily since that time. These days, he says the collection is less about his favourite authors and 
artists, and he is focusing more on a broader project about western culture. He is collecting letters 
from the four or five thousand people he feels have played the most important roles in the fields 
of history, music, literature, art, science and entertainment. He regularly goes to sales, and has 
an eye for a good deal. Even so, he has to work overtime in his day job as an art dealer to pay for 
some of his more expensive purchases.

D

When Pedro was 13, he spent four weeks’ pocket money on a letter from the painter Édouard 
Manet. Even then he understood that this letter was worth much more, as letters by the painter are 
relatively rare. He also owns many letters by world leaders and royals, and one by psychologist 
Sigmund Freud to his mother on her birthday, enclosing $6 to spend as she pleased. When Pedro 
reads the letters he owns, he says it’s like visiting the people who wrote them. ‘You’re holding a 
little piece of their life.’ However, there are still several people whose letters he has not managed 
to purchase, and he has no plans to stop trying. Some of his collection featured in a solo exhibition 
at the Morgan Library & Museum in New York in 2018, and in the same year his book The Magic of 
Handwriting was published.
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9 For each question, write the correct letter A, B, C or D on the line.

 Which section includes the following information?

 (a) a reason why someone was unwilling to reply to him ............. [1]

 (b) an object that first inspired him to start writing letters ............. [1]

 (c) a time when he realised he had bought a bargain ............. [1]

 (d) an unexpected delivery ............. [1]

 (e) one exception to a series of successes ............. [1]

 (f) a time when his interests changed temporarily ............. [1]

 (g) a reason for the location of his collection ............. [1]

 (h) how he feels when looking through his collection ............. [1]

 (i) an explanation of how his collection has changed ............. [1]

 (j) the suggestion that what he collects is old-fashioned ............. [1]

 [Total: 10] 
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Exercise 3

Read the article about a furniture designer called Jez Richmond, and then complete the notes.

Jez Richmond – furniture designer

Jez Richmond has been designing furniture for about 10 years. ‘I just love working with my hands, 
producing something that looks good and has a practical purpose,’ he explains. For the past three 
years, he has run his own business from a studio in his back garden. ‘I’ve discovered that it isn’t 
enough just to be good at making something,’ he says. ‘There’s more to running a design business 
than that.’

Jez never intended to become a designer. Although he was good at most subjects at school, it 
was art that he enjoyed most of all. He got a place at art college, and also worked part-time in a 
second-hand furniture shop. While working there, he often had ideas for things he could make 
himself. He realised that doing something practical was the key to having these creative thoughts. 

He started making his own items of furniture, which he describes as ‘a range of peculiar and 
odd-shaped pieces’. He only sold a few, but was given some good advice – to work out what sort of 
people your customers are. Since doing that, he’s found that he’s been selling more. ‘I’ve come to 
understand that you also need to consider how much people will pay,’ he explains. ‘That’s essential 
if you want to make a living from your creativity.’

Jez’s furniture is hard to describe – he really has a style of his own. I asked him where his creative 
thoughts come from. ‘I’d say that it’s by letting yourself daydream,’ he explains. ‘I’m sure most 
creative people would agree with me on that, though to someone else it might just look like I’m 
being lazy!’ But what happens if those ideas don’t appear? I asked Jez if he ever felt like giving up 
when that happens. ‘To keep a business going, I’ve realised it’s important to have a strong sense of 
motivation. So when I’m lacking inspiration, going for a long walk is often the answer. By the time 
I get home, I’ve usually got something in my head to start working on.’ Jez goes on to describe 
walking past an old bookshop one day on his way home. ‘I just decided to pop in, for no particular 
reason. I’d never been in there before, but I could feel ideas forming within minutes – so I’d also 
say that putting yourself in unfamiliar places is something that really helps.’

I asked Jez if there are other furniture designers who he admires. He names a couple of people 
that I haven’t heard of, who he follows on social media. ‘I now know that it’s essential to be aware 
of your competitors – from a business point of view. But I’ve never wanted to take their ideas – I 
want my own, not someone else’s. I actually find that looking through an old notebook is a better 
source of inspiration.’ He takes one down from a shelf. It’s full of drawings, notes, even bits of paper 
stuck here and there. He finds a page, then laughs as he shows me a photo of a chair he once 
made entirely from wire. ‘It was so uncomfortable! But what I made next was a vast improvement. 
I’ve realised that making mistakes can be a good thing, as it often helps you to think of a way of 
creating better designs.’
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You are going to give a talk to your class at school about making a living by doing something creative.

Prepare some notes to use as the basis for your talk.

Make short notes under each heading.

10 The best ways to come up with ideas:

•  .............................................................................................................................................

•  .............................................................................................................................................

•  .............................................................................................................................................

•  .............................................................................................................................................

•  .......................................................................................................................................  [5]

11 What Jez has learned about running a business:

•  .............................................................................................................................................

•  .............................................................................................................................................

•  .............................................................................................................................................

•  .......................................................................................................................................  [4]

[Total: 9]
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Exercise 4

12 Read the article about banana farming.

 Write a summary about how one banana farm in Costa Rica is becoming more 

environmentally friendly.

 Your summary should be about 100 words long (and no more than 120 words long). You 

should use your own words as far as possible.

 You will receive up to 8 marks for the content of your summary, and up to 8 marks for the style and 
accuracy of your language.

Banana farming – becoming more environmentally friendly

Rainforest Alliance is an organisation that works in 76 countries around the 
world. Its aims are to conserve rainforests, support the communities that 
live and work in them, and to restore balance to our planet.

The banana industry used to be known for environmental destruction. 
However, many farms have managed to turn this reputation around by 
following Rainforest Alliance guidance. I visited one farm in Costa Rica to 
see this for myself.

Standing on a platform overlooking the farm, there were banana plants 
as far as I could see, and bunches of green bananas hung down from the 
plants. Apart from the soft purple banana flowers, all I could see was green. 

This is such a contrast to many other banana farms. On a conventional farm, it would be considered 
bad practice to let grasses and flowers grow on the ground beneath the banana plants. On this farm, 
however, they are not removed. The farm therefore doesn’t need to use chemicals, unlike other 
farms that rely on them to destroy the grasses and flowers. This is not only a financial benefit, but 
also an environmental one. 

I watched some workers checking fruit for size. When the bananas are large enough to harvest, a 
worker cuts off the stem of the plant which the fruit is growing from. He then quickly slices the stem 
into small pieces, and drops them around the base of the plant. By covering the ground in this way, 
farmers are preventing the soil from being washed away when there is heavy rain. Over time, the 
pieces will eventually break down. Using parts of the plants to improve the soil is not generally done 
on conventional farms. However, Rainforest Alliance is helping farmers to see the advantages of 
doing this. For example, most conventional banana farms have to replace their plants every few 
years so that the quantity of fruit they produce is consistent. But this farm hasn’t yet had to replace 
its plants, which is better for the environment. Also, its production rate has remained consistent year 
after year.

I asked why many of the bunches of bananas were covered in blue plastic bags, as this didn’t seem 
particularly environmentally friendly to me. The farmer explained that a bag helps to keep insects off 
the fruit, and they also ripen faster in a bag. On conventional farms, much of this kind of plastic waste 
is discarded, and ends up polluting rivers and lakes; sometimes it is even burned, which is worse still. 
Neither of these practices takes place on this farm. Instead, the plastic is given a second purpose – it 
is cut into strips that are put around the boxes of bananas when they are ready for transportation.

At the packing area, the bunches of bananas are washed in huge tubs of water, before being dried 
and packed for export. The farmer has learned from Rainforest Alliance what the benefit of saving 
this water is: it can be used again to water the banana plants in the fields. 

From farm to grocery store, the banana supply chain is long and complex. It might seem that each 
action described here is not very significant on its own, but added together, these actions bring great 
benefits not only to farmers, but to the environment too.
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 [Total: 16]
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Exercise 5

         

13 You recently joined a nature club, and last week you went on a trip with the club into the countryside.

 Write an email to a friend about this.

 In your email, you should:

• describe the place in the countryside you went to with the nature club

• explain what you learned during the trip to the countryside

• invite your friend to join you on the next nature club trip.

 The pictures above may give you some ideas, and you can also use some ideas of your own.

 Your email should be between 150 and 200 words long.

 You will receive up to 8 marks for the content of your email, and up to 8 marks for the language 
used.
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 [Total: 16]
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Exercise 6

14 Your school recently held a music talent competition. Your teacher has asked you to write a report 
about the competition. In your report, say what was successful about the competition, and suggest 
how it can be improved for next year.

 Here are two comments from your classmates: 

Too many 
students chose to 

sing songs.

The prizes
were great! 

 Write a report for your teacher, giving your views.

 The comments above may give you some ideas, and you can also use some ideas of your own.

 Your report should be between 150 and 200 words long.

 You will receive up to 8 marks for the content of your report, and up to 8 marks for the language 
used.



13

0510/22/M/J/21© UCLES 2021

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 [Total: 16]



14

0510/22/M/J/21© UCLES 2021

BLANK PAGE



15

0510/22/M/J/21© UCLES 2021

BLANK PAGE



16

0510/22/M/J/21© UCLES 2021

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge 
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download 
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of the University of 
Cambridge Local Examinations Syndicate (UCLES), which itself is a department of the University of Cambridge.

BLANK PAGE


